Spot420 The Cannabis Store
Privacy Policy

Last Updated: June 16, 2026

Privacy Notice Highlights

This Privacy Notice applies to customer information collected through the Spot420 The
Cannabis Store website (www.Spot420.ca). Below is a summary of our personal information
handling practices.

Information We Collect
We collect personal information from the following sources:
Information You Provide

Online purchases

Account creation

Customer service inquiries
Forms, surveys, and promotions

Information From Other Sources

o Companies that help us update or validate our records
o Payment processors
« Shipping providers

Information Collected Automatically

Browser settings

Device information

Website usage data

Cookies and similar technologies



How We Use and Disclose Your Information

We do not sell or rent your personal information.
We use your information to operate our business and provide services, including:

Fulfilling orders

Responding to inquiries

Authenticating users

Preventing fraud and loss

Analyzing website performance and business operations

We may share information with:
e Third-party service providers, such as shipping and payment partners

We combine all information we collect, except browsing history.

How to Contact Us

If you have a privacy question or concern, contact our Chief Privacy Officer:
Email: info@spot420.ca

Phone: (416-543-0293)
Address: 120 Welland Ave, Unit #5, St. Catharines, ON L2R 2N3

Spot420 The Cannabis Store — Detailed
Privacy Notice

About Us

This website (www.Spot420.ca) is operated by Spot420 The Cannabis Store.

We have appointed a Chief Privacy Officer who is responsible for our personal information
practices.

Contact: info@spot420.ca



Effective Date and Scope

This Privacy Notice is effective as of June 16, 2026.

It governs personal information collected through the www.Spot420.ca website.

Our retail stores have a separate in-store privacy notice available upon request.

What Personal Information Do We Collect?

Personal information includes any data that identifies you or can reasonably be associated with
you, such as:

Email address

Home address

Telephone or mobile number

Age or demographic information

Images (e.g., ID verification)

Website usage data linked to your account

We collect personal information when you:

Create an account

Make a purchase

Enter a contest or promotion

Submit reviews or surveys

Communicate with us through web forms or customer service

We may also receive information from:

Payment processors
Shipping providers
Marketing partners (with your consent)

How Do We Use Your Personal Information?

We use your information to:

Communicate with you
Process orders and payments



Administer promotions

Recommend products

Publish product reviews

Provide store location information

Address customer service issues

Protect our website and business operations

Personalized Offers & Web Analytics

We automatically collect technical and usage data to:

e Ensure pages load correctly
o Personalize your shopping experience
« Improve website performance

This may include:

Browser type
Operating system

IP address

Pages visited

Time spent on pages
Referral sources

We use this information to:

Adjust content based on location

Analyze browsing patterns

Suggest relevant products

Measure engagement with promotional emails

Interest-Based Advertising (Ad Choices)

We use cookies and pixel tags to deliver personalized advertising through third-party partners.
These technologies may remain active for up to 90 days.

Our advertising partners participate in the Digital Advertising Alliance of Canada’s Ad
Choices Program, which provides opt-out options.



Blocking cookies may affect website functionality, including checkout.

Children & Minors

Our website is not directed to individuals under 19.

We do not knowingly collect personal information from minors.
Minors cannot create accounts, make purchases, or enter promotions.

Do We Disclose Your Personal Information?

We may share personal information with:

e Service providers (shipping, payment processing, marketing)
o Corporate affiliates assisting with business operations

All partners must safeguard your information and use it only for authorized purposes.
Personal information may also be transferred during:

e A merger or acquisition

o Corporate restructuring

e Insolvency or bankruptcy proceedings

We may disclose information to collect a debt or investigate potential legal violations.

Law Enforcement Requests

We may disclose personal information without consent if required by:

Court order

Subpoena

Warrant

Valid law enforcement request



Storage Outside Canada

Your personal information may be stored or processed outside Canada and may be subject to
foreign laws.

How to Make a Complaint

If you have concerns about how we handle your personal information, contact our Chief Privacy
Officer:

Email: info@spot420.ca
Phone: 416-543-0293

How We Protect Your Personal Information

We use administrative, technical, and physical safeguards, including:
e Restricted employee access
o Secure server environments
« Encrypted data transmission

However, no system is completely secure.
Do not transmit highly sensitive information if you are concerned about security risks.

Links to Third-Party Websites & Social
Media

Our website may contain links to third-party sites such as Facebook, Instagram, Twitter, or
YouTube.

We do not control their privacy practices.
Your use of those sites is governed by their respective privacy policies.

If you link your social media account to our website, you may manage or remove that connection
through your social media settings.



Notice to Persons Outside Canada

This Privacy Notice is governed by the laws of Canada and applicable provincial laws.

By submitting personal information to us, you consent to its processing under Canadian
jurisdiction.



