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TERMS OF USE 

Agreement to Our Legal Terms 

These Terms of Use (“Legal Terms”) govern your access to and use of the Spot420 The 

Cannabis Store website (the “Site”) and all related online services (collectively, the “Services”). 

By accessing or using the Services, you acknowledge that you have read, understood, and agree 

to be bound by these Legal Terms. If you do not agree, you must discontinue use immediately. 

Spot420 The Cannabis Store (“Company,” “we,” “us,” “our”) is a licensed recreational cannabis 

retailer. Through our website, customers may purchase cannabis products for in-store pickup or 

delivery and access educational content related to cannabis and accessories. 

Contact Information  

Email: info@spot420.ca  

Address: 120 Welland Ave, Unit #5, St. Catharines, ON L2R 2N3 

We may update these Legal Terms at any time. Continued use of the Services constitutes 

acceptance of any revised terms. 

 

Eligibility 

The Services are intended for individuals 19 years of age or older. Persons under 19 are strictly 

prohibited from using or registering for the Services. 

 

Intellectual Property 

All content, trademarks, graphics, software, and materials on the Services are owned or licensed 

by Spot420 The Cannabis Store and protected under applicable intellectual property laws. 

Unauthorized use is strictly prohibited. 



User Responsibilities 

By using the Services, you agree that: 

• You have the legal capacity to enter into these Terms 

• You will comply with all applicable laws 

• You will not use automated tools to access the Services 

• You will not use the Services for illegal or unauthorized purposes 

We reserve the right to suspend or terminate accounts that violate these Terms. 

 

Products & Pricing 

We strive to display product details accurately; however, colours, specifications, and availability 

may vary. All products are subject to availability and may be discontinued at any time. Prices 

may change without notice. 

 

Purchases & Payments 

We accept Visa, Mastercard, Interac Debit, and cash. 

By placing an order, you agree to provide accurate payment information and authorize us to 

charge your selected payment method for all purchases, including taxes and delivery fees. 

We reserve the right to refuse, limit, or cancel orders at our discretion. 

 

Reviews 

Reviews must reflect genuine customer experiences and must not contain offensive, 

discriminatory, or misleading content. We may remove reviews at our discretion. 

 

Privacy 

Your use of the Services is governed by our Privacy Policy, available at www.spot420.ca. 

 

http://www.spot420.ca/


Service Availability 

We may modify, suspend, or discontinue the Services at any time without notice. We are not 

liable for downtime, interruptions, or service unavailability. 

 

Governing Law 

These Terms are governed by the laws of Ontario, Canada. 

 

DELIVERY POLICY 

Delivery Fees & Coverage 

We offer on-demand delivery from select store locations. Delivery fees range from $5.99 to 

$9.99, depending on distance and delivery zone. 

Each store may operate with different delivery areas and pricing structures. Customers must log 

in to the dedicated store page to view specific delivery coverage. 

 

Delivery Hours 

Delivery is available daily from 9:00 AM to 10:30 PM. 

Orders placed after 10:30 PM will be delivered the following day. 

 

Delivery Radius 

We deliver within approximately 10 km of participating store locations. 

 

Age & Identity Verification 

To receive a delivery, the customer must present: 

• A valid, government-issued photo ID 



• The same payment card used to place the order 

Only the individual who placed the order may receive the delivery. 

Third-party acceptance is not permitted. 

Failure to provide proper identification will result in a failed delivery and a refund of the product 

cost. 

 

Address Changes 

Orders begin processing immediately. Address changes cannot be guaranteed once an order has 

been placed. 

If you notice an issue immediately after ordering, contact your store location directly. 

 

PICKUP POLICY 

Order Readiness 

Pickup orders are typically ready within 15 Minutes. 

Customers will receive a text message and email confirmation once the order is prepared. You 

may also contact your selected store directly to confirm readiness. 

 

 Required for Pickup 

Customers must present: 

• A valid, government-issued photo ID 

• The same payment card used to place the order 

Virtual IDs are not accepted. 

Only the person who placed the order may pick it up. 

Failure to provide required identification will result in a cancelled order and a full refund. 

 

 



 Eligibility 

We offer a 100% satisfaction guarantee under the following conditions: 

• Items must be unused and unopened, with the Official Ontario Cannabis Retailer 

Seal intact 

• Refund requests must be submitted within 2 days of purchase, pickup, or delivery 

• Damaged or defective items require photos/videos, the original receipt, and original 

packaging 

• Delivery fees are non-refundable 

 

RETURNS & EXCHANGE POLICY 

Exchange Only — No Refunds 

Spot420 The Cannabis Store does not offer refunds on any purchases. We only provide 

exchanges under approved conditions. 

Cannabis Products — Final Sale 

All cannabis products are final sale. All items come pre-packaged directly from the Ontario 

Cannabis Store (OCS) and cannot be returned or refunded under any circumstances. 

Exchange Eligibility for Vape Cartridges 

Customers may receive a replacement for a malfunctioning vape cartridge only if the issue falls 

under one of the following: 

• Leakage 

• Clogging 

• Device not charging 

• Loose or faulty mouthpiece 

To qualify for an exchange, customers must provide: 

• The original purchase receipt • The original packaging 

Exchange Window 

All exchanges must be requested within 2 days of the purchase date. Requests made after this 

period cannot be accepted. 



Important Notes 

• Exchanges are processed only at the same store location where the original purchase 

was made. 

• Products must be returned with all original components and packaging. 

• Delivery fees are non-refundable. 

• Quality-related concerns for cannabis products must be directed to the Licensed 

Producer, as required by provincial regulations. 

 

Product Quality Issues 

Spot420 The Cannabis Store operates strictly as a retailer. 

Quality-related concerns must be reported directly to the Licensed Producer, who is responsible 

for investigating and resolving product defects. 

 

ACCOUNT & SUPPORT 

If you are locked out of your account, select “Forgot your password?” on the login page and 

follow the instructions. 

Check your spam or junk folder if you do not receive the reset email. 

For additional support, contact us: 

• Website: www.spot420.ca 

• Email: info@spot420.ca 

• Address: 120 Welland Ave, Unit #5, St. Catharines, ON L2R 2N3 

 

http://www.spot420.ca/

